SOC 2 compliance
Silktide’s SOC 2 Type 2 attestation: what it covers and what it means for your data.
In effect: May 23, 2024 – present
https://silktide.com/legal/soc2/
Why SOC 2 Compliance Matters
SOC 2 is an auditing procedure developed by the American Institute of CPAs (AICPA), which ensures that service providers securely manage your data to protect the interests of your organization and the privacy of its clients. For Silktide, maintaining SOC 2 compliance means our customers can trust us with their most sensitive information.
How Silktide Achieves SOC 2 Compliance
Security
We implement robust security measures including encryption, firewalls, and secure access controls to protect against unauthorized access.
Availability
Our systems are designed to ensure reliability and accessibility, with redundancy measures and performance monitoring in place.
Processing integrity
We ensure that all processing and handling of data are complete, valid, accurate, timely, and authorized.
Confidentiality
Data is classified and handled with stringent access controls and encryption to ensure that it remains confidential.
Privacy
We adhere strictly to privacy principles agreed upon with our clients and ensure that personal information is protected according to these standards.
Benefits of SOC 2 Compliance for Our Customers
With SOC 2 compliance, you can be confident that Silktide is dedicated to protecting your data and ensuring the highest levels of security and privacy. This commitment provides peace of mind and supports your business’s compliance with regulatory requirements.
Commitment to Continuous Improvement
Our security team continuously monitors and updates our security practices to not only maintain SOC 2 compliance but to exceed its standards whenever possible. Regular audits and updates ensure that our defenses not only meet but stay ahead of current threats.


To achieve this we’ve undertaken compliance and certification measures:
SOC2 Type 2
We achieved SOC2 Type 2 compliance; a significant milestone that underscores our commitment to data security and handling. This rigorous audit evaluates our systems and processes, ensuring they meet high standards for security, availability, processing integrity, confidentiality, and privacy.
CAIQ
Alongside this, our CAIQ assessment provides transparency into our cloud security capabilities, aligning with industry benchmarks. These aren’t just accolades; they represent our ongoing dedication to maintaining a secure and trustworthy environment for your data.
Contact Us
If you have any security-related questions or concerns, please feel free to reach out to us at security@silktide.com. Our team is dedicated to addressing your queries and providing the necessary support.
