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This Privacy Policy explains Silktide Inc.’s (“Silktide,” “we,” “us,” “our” or “Company”)
approach to privacy on all our Silktide websites, mobile site, and digital assets contained or
offered therein (collectively, our “Services”).  This Privacy Policy describes, among other things,
the types of information we collect from users when you use our Services, how we use it, and
how you can access your information.

This Privacy Policy is integrated into our Terms & Conditions.  By using the Services and
providing us with personal Information (defined below), you agree to the practices described in
this Privacy Policy and the Cookie Notice referenced below and to the updates to these
policies posted here from time to time.  If you are a California resident, please click here for
your California privacy rights, which supplements the Privacy Policy as to California Residents
only.  If you are based in the Europe (including the European Economic Area (“EEA”), or the
European Union (“EU”) or the United Kingdom (“UK”)), this Privacy Policy serves as notice of
how we process your personal data for which we are a controller. Please click here for more
information about your EU privacy rights, which supplements the Privacy Policy as to users
located in the EEA, EU, or UK only.  This Privacy Policy does not apply to information collected
or obtained by any third party, including through any application or content (including
advertising) that may link to or be accessible from or on the Services. 

1. INFORMATION WE COLLECT ABOUT YOU
We may collect the following types of information about you which are described in more detail
below: (A) information you provide to us, (B) information we may automatically collect, and (C)
information we may receive from third parties.  All of the information listed in (A)-(C) above are
detailed below and hereinafter referred to as “Information.”  Information is the data that can be
used to identify, either directly or indirectly, an individual to whom the information applies. 

A. Information You provide to Us:

In using our Services, you may provide us with Information, including, without limitation: 
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Contact information such as name, email address, postal address and telephone number(s);

Business information including your name, the name of your company or organization, the
nature of your company or organization, address, city, state, email address, and other
contact information if you request a demo of our product. 

Account information and log in credentials, including unique identifiers such as username
and password;

Payment and transaction information, however Silktide does not have access to your credit
card details.  We share Information with our payment providers only to the extent necessary
for the purposes of processing payments you make on our Services;

Preferences for communications;

Communications and opinions in chat rooms, message boards, forums, surveys and online
forms (including via third-party discussion apps);

Access to your geo-location or to other data held on social media platforms and other
software (for example, access to your contacts, calendar, or photos); and

Additional information as otherwise described to you at the point of collection or pursuant to
your consent.

B. Information We May Automatically Collect About You:

Our Services may automatically collect certain Information about you.  We use this Information
to help us design our Services to better suit our users’ needs.  This Information may include:

IP address, which is the number associated with the service through which you access the
Internet, like your ISP (Internet service provider);

Date and time of your visit or use of our Services;

Domain server from which you are using our Services;

Type of computer, web browsers, search engine used, operating system, or platform you
use;

Data identifying the web pages you visited prior to and after visiting our website or use of
our Services;

Your movement and activity within the website, which is aggregated with other information;

Geographic data such as country or region;

Mobile device information, including the type of device you use, operating system version,
and the device identifier (or “UDID”); and

Mobile application identification and behavior, use, and aggregated usage, performance
data, and where the application was downloaded from.



This Information may be collected via several technologies, including cookies, web beacons,
clear GIFs, and other means.  All of this Information belongs to us, and we use it to improve
effectiveness, content, layout, and other the operation of the Services.

C. Information We May Receive from Third Parties

We may collect additional Information about you from third-party websites, social media
platforms, such as, but not limited, to Facebook, Twitter and Instagram (“Social Media
Platforms”), and/or sources providing publicly-available information (e.g., from the U.S. postal
service) to help us provide services to you, help prevent fraud, and for marketing and
advertising purposes.  

Information we may access about you, with your consent, may include, but is not limited to,
your basic Social Media Platform information, your location data, your list of contacts, friends or
followers and certain information about your activities on the Social Media Platform.  Please
keep in mind that when you provide Information to us on a third-party website or platform (for
example, via our applications), the Information you provide may be separately collected by the
third-party website or the Social Media Platform.  

The Information we collect is covered by this Privacy Policy, and the Information the third-party
website or Social Media Platform collects is subject to the third-party website or platform’s
privacy practices.  We encourage you to be aware when you leave our Services or applications
and to read the privacy policies of other sites that may collect your Information.

II. How We Use Your Information

A. Use and Purpose of Processing Your information

In general, we do not and will not share your personally identifiable information except as set
forth in this Privacy Notice.  We do not sell, transfer, and/or share your personally
identifiable information with third parties for their own marketing purposes.

We use and process your Information for things that may include, but are not limited to, the
following:

To provide you with the Services, and related products, promotions, newsletters and
information you request;   

To respond to your inquiries and provide you with requested information and other
communications;

To interact with you while you are browsing our Services; 



For general or targeted marketing and advertising purposes, including sending you
promotional material or special offers on our behalf or on behalf of our marketing partners
and/or their respective affiliates and subsidiaries and other third parties, provided that you
have not already opted-out of receiving such communications;

To fulfill contracts we have with you;

To manage, improve and foster relationships with third-party service providers, including
vendors, suppliers, and parents, affiliates, subsidiaries, and business partners; 

To maintain, improve, customize, or administer the Services, perform business analyses, or
other internal purposes to improve the quality of our business, the Services, resolve
technical problems, or improve security or develop other products and services;

To comply with our Terms & Conditions;

Analytics for business purposes and business intelligence;

To comply with any applicable laws and regulations and respond to lawful requests; and/or

For any other purposes disclosed to you at the time we collect your Information and/or
pursuant to your consent.

Except as provided in this Privacy Policy, we will never sell, trade and/or provide your personal
Information to any third parties for their own marketing purposes without your consent.

B. Sharing Your Information

YOUR PERSONAL INFORMATION WILL NOT BE SOLD.  We may disclose anonymized
aggregated information about our users, that does not identify any individual, without any
restriction.  

We may share your Information as set forth in the Privacy Policy and in the following
circumstances:

Third-Party Service Providers.  We may share your Information with third-party service
providers that perform certain functions or services on our behalf (such as to host the
Services, manage databases, perform analyses, process credit card payments, document
financial transactions for purposes of internal reporting, provide customer service, or send
communications for us).  These third-party service providers are authorized to use your
Information only as necessary to provide these services to us.  In some instances, we may
aggregate Information we collect so third parties do not have access to your particular
Information to identify you individually. 



Online communications.  If you correspond with us by email, questionnaires, surveys,
social media, or other digital online platform, we may retain such correspondence and the
Information contained in it and use it to respond to your inquiry. 

Disclosure of Information for Legal and Administrative Reasons.  We may disclose
your Information without notice: (i) when required by law or to comply with a court order,
subpoena, search warrant, or other legal process; (ii) to cooperate or undertake an internal
or external investigation or audit; (iii) to comply with legal, regulatory or administrative
requirements of governmental authorities (including, without limitation, requests from the
governmental agency authorities to view your Information); (iv) to protect and defend the
rights, property or safety of us, our subsidiaries and affiliates and any of their officers,
directors, employees, attorneys, agents, contractors and partners, and the website Service
users; (v) to enforce or apply our Terms & Conditions; and (vi) to verify the identity of the
user of our Services.

Business Transfers.  Your Information may be transferred, sold, or otherwise conveyed
(“Conveyed”) to a third party where we: (i) merge with or are acquired by another business
entity; (ii) sell all or substantially all of our assets; (iii) are adjudicated bankrupt; or (iv) are
liquidated or otherwise reorganize.  You agree to any and all such Conveyances of your
Information.

Information Shared with our Subsidiaries and Affiliates.  We may share your
Information with our subsidiaries and affiliates.  If you do not want us to share your
Information with our subsidiaries and affiliates, please email us at support@silktide.com. 

With Your Consent.  We may share Information consistent with this Privacy Policy with
your consent.

III. Do the Services Use Cookies?
Yes, our Services uses “cookies” and other web tracking tools.  We may store information
about you using the cookies on our site.  A cookie (also called web cookie, Internet cookie,
browser cookie, or simply cookie) is a small piece of data sent from a website and stored on the
user’s computer by the user’s web browser while the user is browsing.  We use cookies to
improve your site experience, to assess content usage, to distinguish you from other users of
our site and to support the marketing of our Services.  For example, cookies help determine
what kind of content we will serve to the user – a use case might be, if a user is browsing a
particular set of page content themes, we might serve that theme in the form of advertising as
we’ve identified them as an interested party of that theme.



We want to be completely transparent about the cookies we use and to make their control as
easy as possible for you.  When you first enter our Services, you will be asked to accept or
reject cookies via the Cookie Notice.  If, after your initial visit to the Services, you decide to
change your cookie selection, you can do so by visiting the Cookie Notice, available at 
https://silktide.com/company/legal/en-us/cookie-notice. Further, if you want to delete any
cookies that are already on your computer, please refer to the file management software to
locate the file or directory that stores cookies under the following file names.  Other
information on deleting or controlling cookies is available at www.allaboutcookies.org.  Please
note that by deleting our cookies or disabling future cookies you may not be able to access
certain areas or features of our Services.

IV. Third-Party Links on the Services
Occasionally, at our discretion, we may link to third party sites or content on our Services.  We
may do this for the convenience of you and other users of the Services, but we do not have
control over the operation of these third-party websites.  These third-party sites have separate
and independent privacy notices.  We, therefore, have no responsibility or liability for the
content and activities of these linked sites.

Nonetheless, we seek to protect the integrity of our Services and welcome any feedback about
these third-party sites.  We urge you to review the privacy notices posted on these third-party
websites at the time you first visit such sites.

V. Information Security
Silktide uses commercially reasonable measures to prevent the loss, misuse, or alteration of
your personal Information.  These precautions include:

Use of SSL encryption for sensitive data;

Hardware stored in secured data centers behind firewalls;

All access to information restricted by password and/or secure key;

Restrictions to what information can be accessed via any location.

The Services are not intended to collect, maintain, or transmit any information related to your
credit card, banking information, or other related financial information.

While we take great care to ensure any confidential information remains protected, we cannot
guarantee the security of data sent over the Internet.  Therefore, although we believe the
measures implemented by us reduce the likelihood of security problems to a level appropriate
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to the type of data involved, we do not promise or guarantee, and you should not expect, that
your Information or private communications will always remain private or secure.  We do not
guarantee that your Information will not be misused by third parties.  We are not responsible
for the circumvention of any privacy settings or security features.  You agree that we will not
have any liability for misuse, access, acquisition, deletion, or disclosure of your Information.

If you believe that your Information has been accessed or acquired by an unauthorized person,
you shall promptly contact us via email at support@silktide.com so that necessary measures
can quickly be taken.

VI. Data Retention
We will retain your Information for as long as needed to provide you Services or as required by
law, which may extend beyond the termination of our relationship with you.  Generally, user
Information is retained for a period of up to six (6) months following account de-activation.  All
retained personal Information will remain subject to the terms of this Privacy Policy.  If you wish
to request that we no longer use your Information to provide you Services, please contact us
at support@silktide.com.  We will retain and use your Information as necessary to comply with
our legal obligations, applicable data protection laws, to resolve disputes, and enforce our
agreements.  In accordance with our routine record keeping, we may delete certain records
that contain Information you have submitted to us.  We are under no obligation to store such
Information indefinitely and disclaim any liability arising out of, or related to, the destruction of
such Information.

VII. Your Choices

A. Marketing Communications

You may receive marketing and promotional emails from us if you opt in. If you no longer want
to receive marketing and promotional emails from us, you may click on the “unsubscribe” link
in the email to unsubscribe and opt-out of marketing email communications or see How to
Contact Us below for more information. 

B. Location Choices

You can change the privacy settings of your device at any time to turn off the sharing of
location information with our Services.  If you choose to turn off location services, this could
affect certain features or services of our Services.  If you have specific questions about the
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privacy settings of your device, we suggest you contact the manufacturer of your device or
your mobile service provider for help.

C. Cookies

When you first visit our Services, you will be asked to accept or reject cookies via the Cookie
Notice.  If, after your initial visit to the Services, you decide to change your cookie selection,
you can do so by visiting the Cookie Notice, available at https://silktide.com/company/legal/en-
us/cookie-notice.  Further, if you want to delete any cookies that are already on your computer,
please refer to the file management software to locate the file or directory that stores cookies.
Other information on deleting or controlling cookies is available at www.allaboutcookies.org.
Please note that by deleting our cookies or disabling future cookies you may not be able to
access certain areas or features of our Services.

D. Opting Out of Direct Marketing by Third Parties

To exercise choices regarding the marketing information you receive, you may also review the
following links: 

You may opt-out of tracking and receiving tailored advertisements on your mobile device by
some mobile advertising companies and other similar entities by downloading the App
Choices app at www.aboutads.info/appchoices.

You may opt-out of receiving permissible targeted advertisements by using the NAI Opt-out
tool available at http://optout.networkadvertising.org/?c=1 or visiting About Ads at
http://optout.aboutads.info.

You can opt-out of having your activity on our Services made available to Google Analytics by
installing the Google Analytics opt-out add-on for your web browser by visiting:
https://tools.google.com/dlpage/gaoptout for your web browser.

VIII. Notice to California Residents
To the extent any California data privacy law applies to the collection of your Information, this
supplemental section of our Privacy Policy outlines how California residents can receive their
Personal Information and what you can receive and applies solely to California residents.  We
provide the supplemental selection below to comply with the California Consumer Privacy Act
of 2018 (“CCPA”), and any terms defined in the CCPA have the same meaning when used
below.

A. Access to Specific Information and Data Portability Rights
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California residents have the right to request that Silktide disclose certain information to you
about Silktide’s collection and use of your personal Information over the past twelve (12)
months.  Once Silktide receives and confirms a verifiable consumer request from you, Silktide
will disclose to you, to the extent permitted by law:

The categories of personal Information Silktide collected about you.

The categories of sources for your personal Information Silktide collected about you.

Silktide’s business or commercial purpose for collecting your personal Information.

The categories of third parties with whom Silktide shares your personal Information.

If we disclosed your personal Information for a business purpose, the personal Information
categories that each category of recipient obtained.

You shall have the right to request that the Information described above be provided to you in
a portable and readily useable format, to the extent technically feasible (“data portability”).

Silktide does not sell your personal Information.

B. Deletion Request Rights

You have the right to request that Silktide delete certain of your personal Information that
Silktide collected from and/or related to you and retained, subject to certain exceptions.

To the extent that Silktide can delete your personal Information, once Silktide receives and
confirms your verifiable consumer request, Silktide will delete (and direct our service providers
to delete) your personal Information, unless an exception applies.

We may deny your deletion request if retaining the information is necessary for us or our
service providers to:

Complete the transaction for which we collected your personal Information, provide a good
or service that you requested, or take actions reasonably anticipated within the context of
our ongoing business relationship with you.

Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity,
or prosecute those responsible for such activities.

Debug products to identify and repair errors that impair existing intended functionality.

Exercise free speech, ensure the right of another consumer to exercise their free speech
rights, or exercise another right provided for by law.

Comply with the California Electronic Communications Privacy Act (Cal. Penal Code § 1546
seq.).



Engage in public or peer-reviewed scientific, historical, or statistical research in the public
interest that adheres to all other applicable ethics and privacy laws, when the information’s
deletion may likely render impossible or seriously impair the research’s achievement, if you
previously provided informed consent.

Enable solely internal uses that are reasonably aligned with consumer expectations based
on your relationship with us.

Comply with a legal obligation.

Make other internal and lawful uses of that information that are compatible with the context
in which you provided it.

C. Exercising Your Access, Data Portability, and Deletion Rights

To exercise the access, data portability, and deletion rights described above, please submit a
verifiable consumer request to Silktide by either:

Contacting us at support@silktide.com; or 

Calling Silktide, at (800) 654 6145_____

Only you or a person registered with the California Secretary of State that you authorize to act
on your behalf, may make a verifiable consumer request related to your personal Information. 
You may also make a verifiable consumer request on behalf of your minor child.

You may only make a verifiable consumer request for access or data portability twice within a
12-month period.  The verifiable consumer request must:

Provide sufficient information that allows Silktide to reasonably verify you are the person
about whom Silktide collected personal Information or an authorized representative.

Describe your request with sufficient detail that allows Silktide to properly understand,
evaluate, and respond to it.

D. Non-Discrimination

We may not, and will not, treat you differently because you of your Data Subject Request
activity.  As a result of your Data Subject Request activity, we may not and will not deny goods
or services to you, charge different rates for goods or services, provide a different level quality
of goods or services, or suggest any of the preceding will occur.  However, we can and may
charge you a different rate, or provide a different level of quality, if the difference is reasonably
related to the value provided by your personal Information.

E. Verifying Requests
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To help protect your privacy and maintain security, if you request access to or deletion of your
personal Information, we will take steps and may require you to provide certain information to
verify your identity before granting you access to your personal Information or complying with
your request.  In addition, if you ask us to provide you with specific pieces of personal
Information, we may require you to sign a declaration under penalty of perjury that you are the
consumer whose personal Information is the subject of the request.  If you designate an
authorized agent to make a request on your behalf, we may require you to provide the
authorized agent written permission to do so and to verify your own identity directly with us (as
described above). 

F. Authorized Agents

You may use an authorized agent to submit an access or deletion request.  If you elect to use
an authorized agent, you must provide the authorized agent with written authorization.  In
addition, you may be required to verify your identity directly with us.  We may deny a request
from an agent that does not provide written proof of authorization or if the agent fails to
provide sufficient information needed to verify your identity.  Such requirements shall not apply
you provide the authorized agent with power of attorney, pursuant to Cal. Prob. Code Sections
4000 to 4465.

G. Shine the Light Requests

California Civil Code Section 1798.83 permits you to opt out of the disclosure of your personal
Information by Silktide to third parties for the third parties’ direct marketing purposes.  To
make an opt-out request of such disclosures, please send an email to support@silktide.com.   

H. Additional Information

To the extent permitted by applicable law, we may charge a reasonable fee to comply with
your request.  This Statement is available in alternative formats upon request by contacting us
at support@silktide.com.

IX. Additional Terms for International Visitors

A. Your Rights

To the extent any European data protection laws apply, and we hold any of your “personal
data” as defined in such laws (which may include some or all of your Information as defined in
this Privacy Policy), and we hold such personal data in our capacity as a data controller as
defined under those laws, you may request that we:
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Restrict the way that we process and share your personal data;

Transfer your personal data to a third party;

Revoke your consent for processing of your personal data;

Provide you with access to your personal data; 

Remove your personal data if no longer necessary for the purposes collected;

Update your personal data so it is correct and not out of date; and/or

Object to our processing of your personal data. 

If you wish to object to the use and processing of your personal data or withdraw consent to
this Privacy Policy, you can contact us in the following ways:

Email of Chief Privacy Officer at: support@silktide.com

Mail: Silktide Inc, 106 E 6th St Suite 400, Austin, TX 78701, USA The requests above will be
considered and responded to in the time-period stated by applicable law.  Note, certain
Information may be exempt from such requests.  We may require additional information from
you to confirm your identity in responding to such requests.  You have the right to lodge a
complaint with the supervisory authorities applicable to you and your situation, although we
invite you to contact us with any concern as we would be happy to try and resolve it directly. 
Please contact us at support@silktide.com or by post to Silktide Inc, 106 E 6th St Suite 400,
Austin, TX 78701, USA.  In addition, you may lodge a complaint with a supervisory data
protection authority, contact information is available at https://www.edpb.europa.eu/about-
edpb/our-members_en.

B. Lawful Basis for Processing Your Information

As described throughout this Privacy Policy, we believe the foregoing handling of your
Information, which may include your personal data, furthers our legitimate interests in
commercial activities that are not overridden by the interest or fundamental rights and
freedoms of the individuals at issue.  Depending on what personal data we collect from you
and how we collect it, we rely on various grounds for processing your personal data, including
the following reasons:

To administer our contractual relationship, including setting up any services you may
request;

Because it is in our legitimate interest to effectively and efficiently operate our business and
provide you with the services offered through the Services and other useful content and for
other marketing, design, and advertising purposes;
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To process employee data, prevent against fraud, provide technology security, and other
necessary Company operational matters;

In order to fulfill any legal obligations, we may have to collect this Information from you;
and/or

Because you have provided your consent for us to do so.

C. Content to Transfer

Our Services are operated in the United States (“US”) and the UK.  Please be aware that
Information, including personal data, that we collect may be transferred to, stored, and
processed in the US and/or the UK, jurisdictions in which the privacy laws may not be as
comprehensive as those in the country where you reside and/or are a citizen.  We will transfer
to the US and/or the UK only Information, including personal data: with your consent; to
perform a contract with you; or to fulfill a compelling legitimate interest of us in a manner that
does not outweigh your rights and freedoms. 

X. Geographic Location of Data Storage and Processing
Our Services collect and process Information from our operations in the US and the UK.  That
Information is stored in databases managed by Silktide and hosted by Amazon AWS within the
US (in data centers located in Northern Virginia). If you are visiting the Services from a country
outside the US, you should be aware that you may transfer personal data about yourself to the
US, and that the data protection laws of the US may not be as comprehensive as those in your
own country.  We endeavor to apply suitable safeguards to protect the privacy and security of
your personal data and to use it only consistent with your relationship with us and the practices
described in this Privacy Policy.  We also enter into data processing agreements and model
clauses with vendors whenever feasible and appropriate.  By visiting our Services and
submitting Information you consent to the transfer of such Information to the US and UK.

XI. Accessing, Correcting, or Deleting Your Information
To the extent other state laws provide users with additional data subject rights, those rights
may be honored by the Company following proper authentication and verification.  Please see
the How to Contact Us section below for more information.

XII. Children’s Information



The Services are intended only for users over the age of eighteen (18).  If we become aware
that a user is under thirteen (13) (or a higher age threshold where applicable) and has provided
us with Information, we will take steps to comply with any applicable legal requirement to
remove such Information.  Contact us if you believe that we have mistakenly or unintentionally
collected Information from a child under the age of thirteen (13).

XIII. Updates to This Policy
We may update this Privacy Policy from time-to-time, particularly as technology changes.  You
can always check this page for the latest version.  We may also notify you of changes to our
Privacy Policy by email.

XIV. How to Contact Us
If you have any questions about this Privacy Policy or your personal Information, please write to
us by email to support@silktide.com or by post to Silktide Inc, 106 E 6th St Suite 400, Austin,
TX 78701, USA.
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